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dot recommends 
additional funds 

In a report citing Amtrak's "en
couraging gains," the Department 
of Transportation has recommended 
that Congress authorize additional 
Federal funding to aid Amtrak in 
modernizing the nation's inter-city 
rail passenger system. 

Claude S. Brinegar, the Secretary 
of Transportation, urged Congress 
to approve by July 1, 1973, legisla
tion which would increase Amtrak's 
Federal loan guarantees to $500 
million. Present Amtrak federal loan 
guarantees amount to $200 million. 

The 110-page report also recom
mended that "Federal support of 
intercity rail passenger service be 
continued as proposed in the Presi
dent's budget." The ad min istr ation' s 
budget called for a $93 million ap
propriation for Amtrak for the new 
fiscal year. 

In urging continued support of 
Amtrak, Secretary Brinegar cited 
several "indicators of progress" 
showing that Amtrak is rejuvenating 
rail service. These indicators were: 

"-Ridership in the period May
November 1972 was 11 per cent 
higher than in the corresponding 
period of 1971 . 

"-The net cash loss from opera
tions in fiscal year 1972 was $152 .7 
million; the fiscal year 1973 loss 
is estimated at $124 million . Under 
the route and service levels recom
mended in this report it is estimated 
to decline further to $95 .6 million 
in fiscal year 1974. 

"-Revenue increased from $150.5 
million in fiscal year 1972 to an 
estimated $179.4 million in fiscal 
year 1973. 

"-Amtrak acquired its own fleet 
of 1 ,550 passengers and 420 loco-
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Each computer co nsole in foreground enables its computer operator to control and monitor 
compu ter opera tions. 

computers to speed amtrak ticketing 
Millions of memory cells lie in 

wait at Amtrak headquarters in 
Washington, D.C. ready to bring the 
rail passenger reservation and infor
mation system into the computer 
age. 

The advanced reservation and tic
keting system, known as ARTS, is 
expected to whirl into service in 
time to handle reservations and in
formation calls in limited areas of 
the country for the coming summer 
travel rush. It will be expanded in 
phases to include the entire Amtrak 
system by mid-1974. 

A staff of computer experts headed 
by Robert J. Dooley, Director of 
Reservations/Commun ications, has 
been at work on the new system 
for almost a year. 

When ARTS begins operation, a 
passenger may call a toll-free num
ber to make a reservation or in
quire about schedules and fares. 
His call will ring into an agent at 
one of five central reservation of
fices who will feed the information 

into a visual display with a keyboard 
which looks much like a typewriter 
equipped with a television screen. 
The information will be transmitted 
via high speed data-telephone lines 
to the computer. The computer will 
make the reservation if that is what 
the passenger desires, or if he needs 
information it will feed back data 
on all trains for a particular desti
nation on a particular date along 
with providing fare information. If 
a reservation is made, the system 
can send an advisory report via a 
printer or teletype to the station 
where the ticket will be picked up 
so it will be ready when the pas
senger arrives. Automatic ticketing 
machines are also included in the 
system . 

The entire procedure takes only a 
matter of seconds. 

The highest percentage of public 
complaints about Amtrak in 1972 
was generated by the present anti
quated reservation system, a carry 

(Continued on Page 3, Col. Three) 
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Penn Centra l Conduc tor Tom M cLaughlin views his firstco l/apsible b ike w ith som e skepticism . 

Mexican Nationa l's Chief of Passenger Traffic, Octavio Gutierrez de Ve lasco (far right); A m
trak Director of State and Local Relations, David Wa fts (second right); M exican Na tional 
Assistant General Ma nager of Traffic, Lie. Ernesto Ramirez Solano (second left) and Amtra k 
Marketing Vice Presiden t Harold Gra ham pa use to look at rou te of Amtrak's Inter-A m erican 
during recent meetings i n Wash ington, D.C. Princip al top ic was th e establishmen t of inter
line ticket agreem ents. 

amtrak plus bike 
equals great fun 

Spring is here and cyclists are re
turning to U.S. streets . Amtrak has 
good new s fo r enthusiasts of thi s 
recently redi scovered sport . No w for 
a small two dollar handling charge, 
bicycles may be taken on any Am
trak train in th e country that has a 
baggage car. 

The imagi native cycl ist located 
anywhere on the Amtrak system has 
many possible rail-bike excursions to 
choose from . For exampl e, a Wash
ington, D.C. cyclist may want to add 
some exercise to his Spring sunbath
ing trip to Florida or tour Montreal 
by bike or he could join the many 
bike riders in New Town, Chicago. 
Amtrak coach travel is particularly 
economical, and groups like Amer
ican Youth Hosteling, Inc. can pro
vide tips on in expensive lodging. 

Adding a bike to your rail trip is 
si mple and convenient. Bikes do not 
have to be locked since all baggage 
cars are protected . 

Each passenger is allowed tocheck 
two pieces of luggage free of charge 
in addition to his bike. A small serv
ice charge is collected for excess 
baggage depending upon weight and 
distance carried. Collapsible bikes 
may be carried onto the train as 
hand luggage and placed in vesti
bule or overhead luggage racks. 

Six cities (New York; Washington , 
D.C.; Chicago; Minneapolis; San Di
ego and Los Angeles) have a limited 
supply of free cardboard bike car
tons which offer additional bike pro
tection . Cyclists can pack their own 
bicycles easily by removing peddles; 
loosening the handle bars and mov
ing them downward . 

dot funds 
(Continued from page 1) 

motives. A major refurbishmentpro
gram is under way . 

" -New turbine-powered trains 
have been either purchased or or
dered from U.S., Canadian, and 
French manufacturers. 

" -Amtrak simplified tickets, time
tables and fares; a new computer
ized reservation system is being im
plemented. 

(Con-finued on Page 3, Col. One) 
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"-On tra i n services have i m
proved measureably; train directors 
are being placed on most trains to 
supervi se services." 

The Department of Transportation 
identified four Amtrak routes as 
"having little or no potential" of 
supporting breakeven operations 
and recommended they be elim
inated. These routes are between 
Chicago and Florida; between New 
York, Washington and Kansas City; 
between Washington and Parkers
burg, W. Va., and between Rich
mond and Newport News, Va . 

feb. beHer month 
for trains on time 

On-time performance for Amtrak's 
nationwide rail passenger system 
rose sl ightly in February to 66.7 
per cent, half a percentage point 
higher than in January, the corpo
ration announced today in its regu
lar monthly report. 

Showing the best performance for 
the entire system in February were 
the New York-Washington conven
tional trains, with 97.6 per cent 
arriving at their destinations "on 
time" under Amtrak 's five-minute 
performance standard. 

Other top performances were re
corded on the Chicago-Milwaukee 
run, 94.3 per cent on time; Los 
Angeles-San Diego, 92.3 per cent; 
New York-Boston on the shore route 
87 per cent; and Seattle-Portland, 
85.7 per cent. The New York-Wash
ington Metroliners were on time 
77.5 per cent. 

Outstanding on-time records were 
also reached by trains on two long
distance routes, Chicago-Minneapo
lis-Spokane and Chicago-Denver, 
with identical 87.5 per cent on-time 
performances. 

Almost a third of all delays were 
caused by slow orders along the 
tracks. Other leading causes of de
lay were servicing in stations(caused 
prima ri Iy by wi nter wea th er), freight 
train interference, and equipment 
malfunctions. 

An average of 48,626 persons 
rode Amtrak's trains daily during 
February, down slightly from the 
50,445 daily average in January. 

Reservation and ti cke ting clerk receives 
video confirmation of telephone request for 
train space. 

new director sales 
Roger W. Brown of Oakton, Va ., 

has been appointed Amtrak's Di
rector of Sales. Mr. Brown had pre
viously served in the key Amtrak 
posts of Director of Personnel and 
Di rector of Labor Relations . In his 
new position, supervising the work 
of Amtrak's regional and district 
sales managers and sales represen
tatives, he will report to Harold L. 
Graham, Vice President-Marketing. 

Mr. Brown joined Amtrak in the 
summer of 1971 . He previously had 
served as Corporate Di rector of Hu
man Relations for the STP Corpora
tion and as Vice President of Em
ployee and Industrial Relations 
for General Dynamics / Resources 
Group . Earlier positions were with 
the North American Aviation Corp
oration and General Motors Corpo
ration . 
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computer age 
(Continued from page 1) 

over from numerous different sys
tems used before Amtrak assumed 
control. 

Passengers have complained of 
reservation procedures which in 
some instances were reported to 
have taken hours-most of that time 
spent in efforts to get telephone 
calls into a reservation center. In 
many cases telephone trunk lines 
were loaded to capacity and the sys
t em cou ld not be expanded without 
a major over haul-considered pro
hibitively expensive in light of the 
comi ng comp uterized system. 

The new streamlined S7-million 
system is made possible by a pair 
of Control Data's 3500 computers 
and a quarter billion characters of 
mass memory storage data. The ma
chine will store and retrieve infor
mation on reservations, fares and 
schedules for Amtrak 's 220 daily 
trains serving over 500 communi
ties. The system can process 18,000 
new reservations daily whi le keep
ing two million reservations on file. 

Amtrak's system includes a second 
3500 computer which will serve as 
a back up . An automatic switching 
arrangement has been devised en
abling the second machine to take 
over for the first machine in three 
seconds if needed . 

The second computer's main func
tion, however, is general purpose 
data processing for Amtrak. It will 
eventually process payroll, inven
tory control and perform o"ther gen
eral accounting functions. 

r 
An inside view of an Amtrak ARTS system computer shows the intricate wiring required to 
store the memory cells. 
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Glendale ticket clerk, George O. Maris is justly proud of his station. Thanks to Mr. Maris's 
efforts, the station's interior is as appealing as its lovely Spanish architecture. 

glendale ticket clerk gives 
finishing touches to station 

Glendale, California , has one of 
the most attractive and inviting sta
tions in the country thanks to Tic
ket Clerk George O. Maris. 

When he took over the essentially 
one-man operation of the Glendale 
Station on November 1, 1972, Mr. 
Maris decided the station interior 
could use a little "sprucing up." 
He decided to provide the needed 
touches hi mself. 

Mr. Maris started by brightening 
the ticket counter, making it a ritual 
to provide vases of fresh yellow and 
lavendar chrysanthemums. Next he 
added three wooden bowls to the 
counter display, filling the outside 
two with candy and the middle one 
with fresh mixed nuts. He began 
bringi ng in home-made cookies on 
a regular basis and supplying f ree 

coffee every day. A specially printed 
card above this bountiful display 
reads "compliments of Amtrak." 

His next investment was a bulletin 
board on which he placed pictures 
of modern and old trains and sta
tions. Mr. Maris is particularly 
pleased with some night shots of 
his Glendale Station. The lighting 
effects on its Mediterranean archi
tecture are magnificient. 

His most recent and spectacular 
purchase for the station is a color 
television set. Waiting passengers 
can watch it in comfort, seated in 
new green and white and yellow 
and orange chairs compli ments of 
Mr. Maris. 

Mr. Maris is obviously enthusiastic 
about Amtrak and his own job. 
Aside from his efforts to beautify 

baggage handling 
the amtrak way 

Philadelphia 30th Street Station 
baggage personnel recently set an 
unofficial record for efficient bag
gage handling. 

When 110 Miami-bound members 
of Tom Taylor Tours of Scranton, 
Pa . arrived at the 30th Street Sta
tion, they were met at curbside by 
baggage personnel. Baggage checks 
were immediately attached to each 
piece of luggage and all claim 
checks given to the tour director. 

Tour members carrying only their 
hand luggage were free to board 
Amtrak's Silver Star . In the mean
time, baggage personnel loaded the 
group's luggage directly onto the 
train 's baggage car . All 154 pieces 
of luggage were loaded during the 
four- minute Philadelphia station 
stop without delaying the Star or 
inconveniencing the tour group. 
When the group arrived in Miami, 
their baggage was taken off the 
train and loaded directly on wait
i ng buses . 

Mr. Carroll Hines, Amtrak's Man
ager-Baggage is pleased with the 
success of this experiment in curb
side-to-baggage car loading and 
hopes to extend the service to other 
large groups. His department is en
couraging all passengers to use Am
trak baggage cars when available 
rather than clutter vestibules and 
luggage racks with baggage. As 
proved in Philadelphia, it 's a more 
comfortable and efficient way to 
travel. 

his working environment, he has 
embarked on a one-man campaign 
to insure broad local distribution of 
Amtrak's timetables. He has agree
ments with local supermarkets and 
the post office to give them promi
nent display. 

A Santa Fe Railroad employee for 
almost twenty-five years, his career 
has brought him many varied and 
interesting assignments including 
City Ticket Agent, Santa Monica; 
Superviso r-Reservati on Bu rea u, Los 
Angeles; Cashier-Accountant Bilt
more Hotel Ticket Office, Los An
geles, and Santa Fe representative 
in charge of troop trains during the 
Korean War. 
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amtrak adds fifteen electric locomotives 
Fifteen sleek, high-speed electric 

locomotives will be added to the 
Amtrak fleet in 1974. Purchased 
from the General Electric Company 
for $10.8 million, all fifteen loco
motives should be in service by late 
1974. 

Th e new locomotives will be used 
on Amtrak 's e lectrified routes: New 
York- Washington; New York - New 
Haven, and Philadelphia-Harrisburg. 
They wi ll haul conventional type 
trains including New York-Florida, 
New York-Chicago and most of the 

Wash i ngton-Boston tra in s. 
Theiradvanced so lid statecircuitry 

and the improved design of major 
components will enab le Amtrak to 
improve trai n rei iabil ity and on-tim e 
performance as well as reduce main
tenance costs. Capab le of ope rating 
o n duel frequency and voltages, th e 
new locomotives have a short t i me 
rating of 9,800 horsepower at 49 
mph and an average continuous 
rati ng of 5,100 horsepower over a 
range from 56 to 120 mph. Thyrister 
controlled propulsion systems result 

in smoother acceleratio n perfo rm
ance. 

Thi s is Amtrak's third new equip
ment an nouncement in five mon ths. 
Earli er this year, Amtrak announced 
that it will put four high-speed tur
bine-powered trains into service in 
the Midwest; two from United Ai r
craft and two from ANF-Frangeco 
of France. Las t Novem ber Amtrak 
placed an $18 milli on order for 40 
new diesel l ocomotives from the 
Electro-Motive Divisi o n of General 
Motors Corporation. 
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Four co lorful neW bro
chures prov ide an interes ting 
sketch of th e improvements 
Amtrak ha s mad e in rail pas-

senger travel. 
"Amtrak's popular Eas tern 

Tra ins" brochure ca rries the 
theme " Amtrak smoo ths your 
wa y from city to city" and 
illustrates w hat it's /ik e to 
rid e the Broa dwa y Limited, 
the Florida tra ins, Th e Turb o
Train , Metroliner, Montrea ler 
and o ther eastern co rridor 

trains. 
"Crea t Amtrak Train s In 

Th e w es t" describes Amtrak 's 
Sup er Chief known fo r its 
culinary delights and superb 
service along w ith the San 
Franc iSCO Zeph yr, No rth 
Coas t Hiawa th a, Empire 
Build e r , Sunse t Limit ed, 
Coast Starlight / Day light, San 
Diegan, Pacific Intern ational, 
Texas Chief and th e new 
Inter-America n. 

Th e two o th erbrochures on 
Amtrak 's Coast Starli ght / 
Da ylight and Silver Meteor 
are des igned fo r on-train dis
tribution. Th ey descr ibe 
scenic areas a long th e routes 
and fea ture pic tures of th e 
dining car, sleeping accom
m o dati o n s, loun ge a nd 

coach. 
Th e brochu res we re pro-

duced by Amtrak's Advertis
ing Department which plans 
similar material on a numb er 
of oth er Amtrak t ra in s. 

SILVER ETEOR 



Amtrak profiles 

indispensable travel planners 
Two of Amtrak's busiest employees 

are Mrs. Ellen Wilkinson and Mrs. 
Lilly Borcherding, whose efficient 
services make it possible for all of 
us to travel to far-flung reaches of 
the railroad. 

Ellen and Lilly operate Amtrak's 
travel desk and their phones never 
stop ringing with requests for space. 
Patience is their forte; frequently, 
carefully made travel plans for an 
Amtrak employee have to be 
changed at the last minute. 

During a typical day at the travel 
desk, both women will prepare as 
many as 50 tickets. If the day gets 
unusually hectic, that number will 
climb to 75. 

Ellen came to Amtrak in the fall 
of 1971 and was given the mission 
of setting up Amtrak's Travel Desk. 
She formerly worked for a research 
and development company in Falls 
Church and headed their travel desk 
for 11 years. Ellen is expert at ar
ranging travel plans also. Her first 
job was with a travel agency and 
she has been in the business ever 
since. 

choose from many 
wash. & n.y.c. tours 

In co-operation with "Ask Mr. 
Foster," one of the cou ntry' s major 
tour operators and travel agencies, 
Amtrak offers a program of pack
age tours to Washington and New 
York. 

"Great White Way/Invitation to 
Broadway/1973" begins at $45.65 
(Amtrak fares are extra) for three 
days and nights; a Broadway show 
and two guided tours. A choice of 
18 hotels is offered; more shows and 
tours are included on four and five
day packages. 

Washington's "Capitol Invitation/ 
1973" begins at $44 for three days 
and two nights with a selection of 
six hotels. It includes tours and such 
options as dinner at a famous sea
food restaurant and a side trip to 
Shenandoah Downs raceway in West 
Virginia. 

Ellen, now a resident of Arlington, 
is from Morgantown, West Virginia, 
where she attended West Virginia 
University. When not busily arrang
ing travel accommodations at Am
trak, Ellen likes to read. 

Lilly came to Amtrak about a year 
ago after 29 years with the Postal 
Service. 

She served as Post Master in Su m
ner, Iowa, for several years and then 
was transferred to headquarters in 
Washington, D .C., where she worked 
in the Appointments section and 
later served as Congressional Liaison 
Specialist . 

At Amtrak Lilly started as a recep
tionist. She heard Ellen needed help 
in Travel, thought the job sounded 
like an interesting challenge and 
decided to take it. 

Lilly admires the determination 
she has seen on the part of em
ployees to make Amtrak work . She 
considers Amtrak a fresh approach 
and is happy to see the enthusiasm . 

Lilly's favorite pastimes includ~ 

swimming-she swims every day in 
the summ er-and golf. 

Th e next time you are on your 
way to the West Coast on a business 
trip or taking your family to Florida, 
remember that Ellen and Lilly likely 
played a major role in getting you 
on the road. 

Lilly Borcherding 

amtrak tour oflers 
6 days in colorado 
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One of the most popular of all 
U.s. rail tours, the annual "Spr ing
time in the Rockies" excursion from 
Chicago to Colorado, has been 
scheduled by Amtrak for May 24-29 . 

Price for thesix-dayouting-which 
includes rail fare, a stay atColorado 
Springs' Antlers Plaza Hotel, sight
seeing and other extras-is $175, 
or less than $30 a day. 

The escorted tour, an annual sell
out, is limited to 250 this year. 
It was operated for many years by 
the Burlington (now Burlington 
Northern) Railway before Amtrak 
took over passenger service on the 
linein 1971 . 

Departure is Thursday 'evening, 
May 24, from Chicago's Union Sta
tion with arrival on the Denver 
Zephyr the next morni ng. From Den
ver chartered buses will take the 
tour group to Colorado Springs with 
an en route stop at the U.S. Air 
Force Academy. A get-together cock
tail party introduces the group to 
their Colorado escort. 

There are three full days of sight
seeing-Saturday, Sunday and Mon
day, May 26-28-with visits to the 
Garden of the Gods, Royal Gorge 
and an optional trip up Pike's Peak. 
Thepackage includes a farewell din
ner party at the hotel. 

Retu rn trip on the eastbou nd Den
ver Zephyr Monday night brings 
travelers back to Chicago at 10:45 
a.m. Tuesday, May 29. 
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Dear ~C'_ Sure+-o ood Mr. Gotten, 
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Some of 
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hcl<e.t- CDun-#-eC". 

T"onk 'IOtA ~r us C.ome, 

The MOf"'f\it\j C.loss. 
Roon" 1'2.. 
Rooseve.l+ ~ehoo' 
WQ\AWQ-I-oSQ ~ 'vIiscons. n 

Amtrak's largest and most unusual "than k you" note 
to-date was received recently by Roland BaHen, Man
ager, Station Services, Milwaukee and James Suputo, 
Milwaukee's Gateman. The three by two-foot, pink and 
blue construction paper card was sent by the Morning 
Class, Room 12, Roosevelt School, Wauwatosa, Wis
consin. The forty-five members of Room 12, ages four 
and five, were thanking Mssrs. Batten and Suputo for 

allowing thei r class to tour th e Milwaukee sta tion and 
Amtrak 's North coast Hiawatha. 

Several other Milwaukee area schoo ls have requested 
and been given an Amtrak tour. Mr. Batten enjoys host
ing these visi ts and feels that they are valuable oppor
tunities to ed ucate future travelers about Amtrak. Judg
ing from the size and enth usias ti c content of the Roose
velt School card, the chi ldr en agree with Mr. Batten. 


